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Employee Engagement
Presented by Wendy Samson

MAY 1, 2014
8:30—11:30 AM
Missouri Room
Great Falls Civic Center

Wendy Samson is the President of FutureSYNC International, a forward-thinking
employer resource, and leadership consortia based out of Billings, MT. Wendy has
designed and developed leadership effectiveness and employee engagement
programs for a wide variety of organizations throughout the country. Wendy’s
tools and case study testimonies are the product of innovative practices and her
“outcome-based” approach to organizational diagnosis, solution implementation
and facilitation. Wendy is highly recognized as an inspiring Montana and national
speaker who delivers a lasting message that is packed with content.

www.future-sync.com

What is Employee Engagement?
“Engagement is the willingness and ability to contribute to company success. It is the extent to which employees
put discretionary effort into their work, in the form of meaningful time, brainpower, and energy.”™

Highly Engaged Managers
Create
Highly Engaged Employees
Who Then Create
Highly Engaged Customers!

Mosaic Manager Bootcamp Lessons:

e Understand the 12 Ingredients of Engagement™

e Learn how to manage from The Span of Engagement™

® Harness the power of credibility

e Leverage engagement strategies to drive performance outcomes

Organizations who are not implementing employee engagement strategies are
undermining their own productivity, performance, and ultimately their future.

Sponsored by the Great Falls Job Service Employer Committee
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Workshop Registration
MAY 1, 2014
RETURN TO:

JSEC Coordinator

Job Service Workforce Center

1018 7™M st S

Great Falls, MT 59405

MAKE CHECKS PAYABLE TO: JSEC

BUSINESS NAME

BUSINESS ADDRESS

PHONE e-mail address

COST: $50.00 PER PERSON, $40.00 for each additional employee from the same
business

PARTICIPANT @ $50.00
PARTICIPANT @ $40.00

TOTAL

PARTICIPANT(S) NAMES:
1.

2.

This workshop has been submitted to qualify for 3 hours of HRCI credits

Call Barbara Hardy, 791-5816 or Jerry Kenik, 791-5804 with questions.



